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f Patient Feedback on PCN Extended Access Services
{ Comments received from appointments during Oct 2025
e s
Would you recommend this How satisfied are you with the
service to your friends and service overall?

colleagues?

Patients who aftended EA clinics listed on the Tolson PCN SystmOne Unit were sent a text message after their
appointment with a link to complete an online feedback form about their experience. Thie report includes their

responses for each staffing type.

This information has also been sent to the staff who provided those sessions to ensure they receive the patient feedback
for their portfolios or appraisals.



H&WB Coach Feedback

[ —

| think my health and wellbeing coach is
fantastic and really kind and welcoming. He
created a really safe space and environment
for me to talk about how | was feeling and
was very receptive to that information.
Nothing bad to say.

_

It was great, he
helped me a lot

— .‘
T+'s been a

great help and
incentive for me
+o lose the

Tyler has been amazing, offering
diet avnd lifestyle advice plus
listening +o me having a moan. T
cav Nighly recommend him, very
professional and always has a siile.

weight, I'm
hoping that T
am on the tight
track +o a
healthy diet

Practical, Bnconraging, Motivating. T didu't feel beaten up when
I missed my goal. T lost approximately 25ka (551b) over 2 years
on the programme and got my HbA1C down from 52 +o 43,

T enjoy My sessions with my
wellveing coach, Tyler makes me feel
at ease and is a very good listever.

Nurse & Phlebotomy Feedback

—_— — .  ——
All aood. Very Kerry was great! So friendlly and took the time to go through everything before T didn'+ have JrO-\
the procedure which really put me at ease, didn’t quite get in on time for my :

: : : wait long and the
appointment so maybe some patient screening beforehand would help to : :
staff ncluding the

determine if a longer appointment is needed to help stay on schedule
receptionists were

professional.

Easy parking, appointment R, welcoming and

all on time. Had only booked | had a great experience. | didn't wait too long friendly.
to be seen, the nurse was lovely and the

procedure | had was quick and painless and the

before so was pleased with nurse constantly put me at ease and made sure | T attended a simear test ~.

was kept informed with what was happening appointiment, and the nurse provided

om excellent, professional and

the appointment the day

the speed at which I was

seen. Nice professional staff o ,
SUpportive service




FCP Feedback

€Excellent gxperience throaghoat, 1indrew the
Physiotherapist made me feel af ease and gave I've no complaints. The physio was
me a thorough examination. very efficient. He gave good advice.

And my knee is much better

Very impressed with the service
and physio | received and the
information relating my knee issue

J Uifked that the Therapist was fnowledgeatile and ,
and the exercises he has

thorough. FHowever, J felt uncemfortabile most of the ’ ’
time. J didun't feel at ease. She wasn't calm but qui He seepmed concemed oboot recommended me to do
e reoson I 8o+ My knee

fiyper. J alse felt she didn't listen veny well. J felt the
whale thing was vewy wshed. Didn't lifke fier energy. Wy (Wode crime), he's Everything

ﬂawww,tﬁedmgnaow andt}teatmentwmcamect The QQSOJZQS+PQC€d(+Qﬂ<LV\g& was perfect
exencises she suggested did felp me.

WW@ whidh moddues, My

poce. He sugg&+edvarkoos

Very good | all
respects.

Vadoed it Very Very knowledgeable, exercices had T could

wonmodine Eo&ﬂ Willing. to listen an.d not ok with ol O\)gl/x
= pre judge anything

Locodion Weekend. V\OHW‘Q T d%&aﬂ : complaints at all

Uhmend: -
POV Really good
I As | work away from home

2. rience was
g expe }@ < during the week this style of
informative and appointment really suited me

I was completely satisfied no

Livec graa plovito do sowe [ was told gvergthing [
exercise dormy Joot. The p\/\ﬂgko needed to know for a quite pleasant needs

4 AQVCXSPLS‘\” BUOS, \Aeﬁp A ovd, oone Jirst contact, given some

gxercises o complele RN _
me e help thod I needed o D —_—
Ui REXTUmE: Excellent service really understanding
make my oot heal




GP Feedback

' Ran to time but | was the first
Speed of

int t, | think. Niceto b =
: appointment, | think. Nice to be
otnilment, .
pr i d il offered a weekend appointment. oppotment ond redered o Didn’t think she was very

. . dermodralogist dor biop friendly or approachable,
friendliness of Another clinician was in the room 9= S | y PP

C 1 . . didn’t like her t f
staff; easy z“opa///k which | was asked about but no whida is doe this OOVV\\V\g IGN-LIKE NEFLONE O
at Undversity

voice.
reason as to why. Were they ’“Fr\dc%
health centre

training etc?

— Everything was =%

Fantastic so easy to get to :
Very happ well organized
P very y
and park.

(Convenient on o S —
Saturdarj Very friendly and well informed. I had my Very well looked after with

morning appointment with a nurse and GP. Excellent lovey friendly staft
and professional.

B Excellent service no waiting, calm

Receptiovist and e GPT somnere boH/tEO\dgy welcomed me mwv@j The GP
mode me feel <o voliduidh My CONCES, Lsteneddo everq\-\/uv\g ovdAoldvdaod
was gowg o e done ondudiod e next steps mightt be. Ledt feeling emotionol
becowse mywomies hod been heard ond dek vadidoded dor ol the gt reosoms,

and professional atmosphere,
excellent Practitioner who was

informative and knowledgeable




